










Section 11: Appendix

PORCELAIN TILE – a ceramic tile that is dense, 
impervious and has an absorption rate of 
<0.5%

POT LIFE – the period of time during which a 
material maintains its workable properties 
after it has been mixed

SCRATCH COAT – a mortar bed, applied as the 
first coat of a mortar on a wall or ceiling, whose 
surface is scratched or roughened so that 
subsequent mortar coats will bond properly

SEALANT – an elastomeric material used to fill 
and seal expansion and control joints, prevents 
the passage of moisture and does not allow 
horizontal and lateral movement to affect the 
tile installation

SELF-SPACING TILE – tile with lugs, spacers or 
protuberances on the sides which automatically 
space the tile for the grout joint

SEMI-VITREOUS TILE – tile with an absorption 
rate between 3.0 to 7.0%

SHELF LIFE – the maximum period of time that 
an item can be stored before it is used

SHOWER PAN – a waterproof shower floor 
membrane which is specifically recognized 
for use in this application – required for steam 
rooms as well as showers per local building 
code

SLAKE – the process of mixing a cementitious 
mortar or grout, allowing it to stand for 5–10 
minutes and then remixing. This process makes 
sure that the moisture in the mix penetrates 
lumps in the dry components, making it easier 
to complete the mixing procedure

SLOPE TO DRAIN – a pitch placed in a floor 
used to evacuate water. 1/4" per foot (6 mm per 
300 mm) is the industry recognized standard 
for floors 

METAL LATH – expandable diamond metal 
lath material which is mechanically fastened 
to a surface and onto which a mortar bed is 
applied

MONOCOTTURA – method of producing tile by 
a single firing

MORTAR BED – the final coat of mortar on a 
wall, floor or ceiling before the installation of 
tile

MOSAIC TILE – any tile (ceramic, porcelain or 
stone) with a facial dimension of less than 6 
in2 which usually comes in sheets (paper face 
mounted, dot mounted, back mounted, etc…)

MUD – see mortar bed

NON-VITREOUS TILE – tile with an absorption 
rate greater than 7.0%

NOTCHED TROWEL – a trowel with a serrated 
or notched edge which is used to gauge the 
amount of mortar or adhesive to a specific 
thickness when setting tile

OPEN TIME – the period of time that a bond 
coat retains its ability to adhere to the tile and 
bond the tile to the substrate

PENCIL ROD – reinforcing rod with a diameter 
no greater than 1/4" (6 mm)

PINHOLES – imperfections in the surface of tile 
or grout

PLASTER – a cementitious material and 
aggregate that, when mixed with a gauging 
liquid, forms a plastic mass or paste which 
when applied to a surface, adheres to it and 
subsequently hardens, preserving in a rigid 
state the form or texture imposed during 
installation

PLUMB – perpendicular to a true level
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11.3 RESOURCE GUIDE – TRADE 
ORGANIZATIONS AND TECHNICAL 
RESOURCES 
Technical Design Manual
Direct Adhered Ceramic Tile, Stone and Thin 
Brick Facades
Technical Design Manual 
Richard Goldberg, Architect AIA, CSI 
c/o LATICRETE International, Inc.  
1 LATICRETE Park North   
Bethany, CT 06524 
+1.203.393.0010 
www.laticrete.com

Ceramic Tile Materials and Methods
Tile Council of North America, Inc. (TCNA) 
100 Clemson Research Blvd. 
Anderson, SC   29625 
+1.864.646.8453 
www.tileusa.com 

Terrazzo, Tile & Marble Association of Canada 
(TTMAC) 
30 Capston Gate, Unit 5 
Concord, Ontario, Canada   L4K 3E8 
+1.905.660.9640 
www.ttmac.com 

Ceramic Tile Institute of America, Inc. 
12061 West Jefferson 
Culver City, CA   90230-6219 
+1.310.574.7800 
www.ctioa.org 

Tile Contractors Association of America (TCAA) 
4 East 113th Terrace 
Kansas City, MO   64114 
800.655.8453 
www.tcaainc.org 

National Tile Contractors Association (NTCA) 
P.O. Box 13629 
626 Lakeland East Dr. 
Jackson, MS   39236 
+1.601.939.2071 
www.tile-assn.com

SLURRY COAT – a coat of thin-set used to bond 
a mortar bed to a cementitious substrate

SPACERS – plastic or rubber units used to 
separate and provide consistent spacing 
between tiles

STATIC COEFFICIENT OF FRICTION (COF) – 
the degree of slip resistance presented in a 
quantitative number that expresses the degree 
of slip resistance on the face of tile

SUBFLOOR – a rough floor, plywood or 
boards, laid directly on joists and to which an 
underlayment or substrate is installed

SUBSTRATE – the underlying material to which 
a tile installation is bonded

TCNA – Tile Council of North America

THICK BED MORTAR – a thick layer of mortar 
that is used for leveling (see mortar bed)

THIN-SET – tile setting material that has a final 
thickness not greater than 3/8” (9mm)

VAPOR BARRIER – an impervious sheet 
material that is placed under the substrate 
to prevent moisture vapor from transgressing 
through a wall, ceiling or floor

VITREOUS TILE – tile with an absorption rate 
of between 0.5 – 3.0%

WALL TILE – a glazed tile with a body that 
is suitable for interior use only and has an 
absorption rate of greater than 7.0%

WATERPROOFING MEMBRANE – a material 
applied to a substrate before tiling to protect 
the substrate and supporting structure from 
damage by water

WET AREA – surfaces that are either soaked, 
saturated, or regularly and frequently subjected 
to moisture or liquids (usually water), such as 
saunas, steam rooms, showers, swimming 
pools, dog washing rooms, and more
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Concrete, Pre-Cast Concrete
Portland Cement Association 
5420 Old Orchard Rd. 
Skokie, IL   60077 
+1.847.966.6200 
www.cement.org

Pre-cast/Pre-stressed Concrete Institute (PCI) 
209 West Jackson Blvd. 
Chicago, IL   60606 
+1.312.786.0300 
www.pci.org

Wire Reinforcement Institute (WRI) 
942 Main St. 
Hartford, CT   06103 
800.542.4974 
www.wirereinforcement.org

American Concrete Institute (ACI) 
P.O. Box 9094 
Farmington Hills, MI   48333-9094 
+1.248.848.3700 
www.concrete.org

Test Standards and Building Codes
American Society for Testing & Materials  
International (ASTM) 
100 Barr Harbor Dr. 
P.O. Box C700 
West Conshohocken, PA   19428-2959 
+1.610.832.9585 
www.astm.org

Materials and Methods Standards Association 
(MMSA) 
P.O. Box 350 
Grand Haven, MI   49417-0350 
+1.616.842.7844 
www.mmsa.ws

International Code Council (ICC) 
4051 West Flossmoor Rd. 
Country Club Hills, IL   60478-5795 
888.422.7233 
www.iccsafe.org

International Masonry Institute (IMI) 
The James Brice House 
42 East St. 
Annapolis, MD   21401 
+1.410.280.1305 
www.imiweb.org

Natural Stone Methods and Materials
Marble Institute of America (MIA) 
28901 Clemens Rd. 
Westlake, OH   44145 
+1.440.250.9222 
www.marble-institute.com 

Masonry Institute of America 
22815 Frampton Ave. 
Torrance, CA   90501-5034 
+1.800.221.4000 
www.masonryinstitute.org 

Thin Brick Masonry Materials and Methods 
Brick Institute of America (BIA) 
11490 Commerce Park Dr. 
Suite 300 
Reston, VA   22091 
+1.703.620.0010 
www.bia.org

International Masonry Institute (IMI) 
The James Brice House 
42 East St. 
Annapolis, MD   21401 
+1.410.280.1305 
www.imiweb.org

National Concrete Masonry Association 
(NCMA) 
13750 Sunrise Valley Dr. 
Herndon, VA   20171-4662 
+1.703.713.1900 
www.ncma.org
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Cement Plaster/Render
International Institute for Lath & Plaster 
P.O. Box 3922 
Palm Desert, CA   92260-3922 
+1.760.837.9094 
www.iilp.org

Expansion Joints
Expansion Joints Manufacturers Association 
25 North Broadway 
Tarrytown, NY   10591 
Fax: +1.914.332.1541 
www.ejma.org

United States Green Building Council (USGBC) 
1015 18th St., NW 
Suite 508 
Washington DC   20036 
+1.202.828.7422 
www.usgbc.org 

American National Standards Institute (ANSI) 
1819 L St., NW   6th Floor 
Washington, DC   20036 
+1.202.293.8020 
www.ansi.org

International Organization for Standardization 
(ISO) 
1, rue de Varembé, Casa postale 56 
CH-1211 Geneva 20, Switzerland 
41 22 749 01 11 
www.iso.org

National Institute of Building Sciences (NIBS) 
1090 Vermont Ave., NW   
Suite 700 
Washington, DC   20005-4905 
+1.202.289.7800 
www.nibs.org

Sealants, Waterproofing and Adhesives
Sealant, Waterproofing & Restoration Institute 
(SWRI) 
14 West 3rd St. 
Suite 200 
Kansas City, MO   64105 
+1.816.472.7974 
www.swrionline.com

Adhesive & Sealant Council, Inc. 
7979 Old Georgetown Rd. 
Suite 500 
Bethesda, MD   20814 
+1.301.986.9700 
www.ascouncil.org
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